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1. General: 
 
Jumbo endorses the agreements between suppliers and buyers in the food and drug 
sector as set out by GS1 Nederland in the EDI input conventions. Jumbo expects its 
suppliers to act in accordance with these agreements.  
The functional rules from these input conventions are also applicable to suppliers who 
still send paper invoices to Jumbo.  
For further information about these EDI input conventions you can contact GS1 
Nederland in Amsterdam on telephone number +31(0)20 511 3838 or via e-mail 
info@gs1.nl.  
 
The invoices also have to meet the requirements of the Dutch tax office. For info: 
http://www.belastingdienst.nl/wps/wcm/connect/bldcontentnl/belastingdienst/zakelijk/bt
w/administratie_bijhouden/facturen_maken/factuureisen/  
 

 
1.1.1 Invoices have to be send by EDI according to the following 

conditions/requirements: 
1.1.2 Jumbo orders using a trade unit; this is also the delivery unit and the invoice 

unit. 
1.1.3 Trade units with a variable weight are invoiced in accordance with the 

commercial agreement. 
1.1.4 Trade units with packaging are invoiced in accordance with the commercial 

agreement. For bottles the packaging is always linked. Packaging is often linked 
to the articles for a full crate/cask.  

1.1.5 One order results in one delivery; each delivery results in one invoice.  
1.1.6 Combined invoices for multiple orders cannot be processed and shall not 

therefore be paid. Combined invoices are not therefore permitted. 
1.1.7 A return (for example packaging) is also a delivery, which results in one (credit) 

invoice. A return delivery must therefore be invoiced separately from the normal 
delivery (debit); A return must therefore be invoiced separately from the regular 
delivery (debit); reference must be made to the Jumbo return ticket number. 

1.1.8 When a supplier receives a return Jumbo expects a credit invoice within four 
weeks; otherwise administration costs can be invoiced. 

1.1.9 For settlements sent by Jumbo, complaints must be submitted within two 
weeks. 

1.1.10 A correction invoice is based on a previously sent invoice and should be sent via 
EDI with a correction indicator. 

1.1.11 Services must be invoiced separately and not via the normal goods invoice. 
1.1.12 Jumbo does not process any bonus invoices via EDI.  
1.1.13 If it is not possible for invoices to be submitted via EDI the invoices may be 

submitted in PDF format. This is only permitted after mutual consultation. The 
invoices must be submitted as separate attachments (1 invoice is 1 file). For 
each invoice run/day 1 e-mail must be sent and this must contain 1 PDF file for 
each invoice. It is not allowed to send any other documents along with the 
invoices. For the correct e-mail addresses see chapter2. Invoices can only be 
offered once, unless Jumbo requests to resubmit the invoice. Invoices sent by e-
mail may not also be sent by regular post. 

1.1.14 An invoice must only contain goods that have actually been delivered and which 
have been received by Jumbo.  
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1.2 An invoice with an invoice date that is prior to the delivery date shall be rejected 
and cannot therefore be paid. 

1.3 A payment discount is calculated automatically by the Jumbo system. In order to 
prevent a double discount being applied a payment discount should not therefore be 
given on the invoice. 

1.4 Because the rules for paperless invoicing were relaxed by the tax authorities in 
2007 Jumbo has no need for matching summaries for invoices. 

1.5 Only DPB pallets and EPS pool pallets should be invoiced. 
1.6 Jumbo expects your invoice within one week after delivery. Invoices older than one 

month shall only be processed with an accompanying, signed-off packing note on 
which the name of the person who has signed is clearly legible. 

1.7 At the start of the contract between Jumbo and the supplier, test invoices (and 
packing notes) are sent to the Jumbo Goods Administration Department first for 
checking that invoicing and invoice processing is correct, prior to commencing 
regular deliveries. Deliveries shall only commence after the invoicing process has 
been approved. 

1.8 Do not staple multiple pages of an invoice together (this is because they are 
processed automatically via Optical Character Recognition). 

1.9 KvK- en VAT-number: 
 

 
Entity 

 
Chamber of commerce 

 
VAT-number 

Jumbo Supermarkten B.V. 160.44.409 NL.0011.72.359.B.01 
 
Questions? Please contact chg@jumbo.com or +31 413 – 35 67 12
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2. Invoice header information: 
 
2.1 Invoice address: 
 
Warehouse deliveries 
(PDF: pdfdc@jumbo.com) 
 

Jumbo Supermarkten BV - (state your creditor number after this) 
t.a.v. CHG-DC 
Postbus 44 
5460 AA Veghel (The Netherlands)  

 
Store, cross dock or transito deliveries 
(PDF: pdfrl@jumbo.com) 
 

Jumbo Supermarkten BV - (state your creditor number after this) 
t.a.v. CHG-RL 
Postbus 44 
5460 AA Veghel (The Netherlands)   

 
2.2 State the Jumbo order number as quoted by Jumbo. 
2.3 State your packing note number for the relevant delivery; for a return delivery you 

must state the Jumbo ticket number. 
2.4 State the complete delivery address together with associated Jumbo branch number. 
2.5 State the actual delivery (transfer of goods) date (also for returns). 
 
 
3. Invoice lines: 
 
3.1   (EAN) item number 
3.2   Item description 
3.3   CU/TU content: number of Consumer Units per Trade Unit (pack) 
3.4   Quantities delivered or taken as returns 
3.5   VAT code for the item 
3.6   Purchase price of the item 
3.7   Purchase value for the total line 
3.8   State compensation for the handling of extra returnable packaging (VBR) if 

applicable 
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4. Invoice totals: 
 
4.1 Purchase value broken down into: 

x   Purchase value VAT 0 % 
x   Purchase value VAT low 
x   Purchase value VAT high 
x   Total purchase value 

4.2 VAT on the purchase value broken down into: 
x VAT low amount 
x VAT high amount 
x Total VAT amount 

4.3 Total amount of packaging delivered or returned 
4.4 Total amount of VBR (compensation for the handling of extra returnable packaging) 
4.5 Currency symbol EURO 

 

 
 
 
 


