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Since 2020 Jumbo has been collecting the non-
perishable slow movers and medium movers
from amechanised central distribution centrein
Nieuwegein. In addition to this CDCKW, we will
open amechanised distribution centre for semi-
fresh products: CDC Fresh, at the start of 2024.

In other words, mechanisation plays an
increasingly important role in our logistics.

For optimal operational efficiency in a
mechanised DC, ensuring the flow in the process
is crucial. Any disruption can have a direct impact
on the desired output of the DC, i.e. complete
and timely delivery to our stores, in order to
optimally serve our customers.

Many factors can disrupt the flow in the DC.
Several important factors relate to the delivery
of the goods by suppliers. This document sets
out Jumbo’s guidelines for delivery to our
mechanised DCs.

These guidelines barely deviate from the
rules that apply to delivery to our manual
DCs. Here, too, the smooth processing of
incoming cargo is in everyone’s interest.
However, in an automated DC, the impact of
guidelines not being met is felt more keenly.

This document covers the

following guidelines:
1. Exchange of information about

delivery
2. Pallets
3. Packaging

In the document, you will find several underlined terms®,
which refer to useful links on the last page of this document.



EXCHANGE OF INFORMATION
ABOUT DELIVERIES

Within our chain, we work with EDI (Electronic Data Interchange). We use EDI to exchange
electronic messages. These messages must comply with strict standards*.



DESADV NOTIFICATION

All deliveries to our mechanised DC must be preceded by a DESADV
notification. This message must be completed at level 4 in accordance
with the GS1-Netherlands guidelines*. We work based on this highest
level because the system needs to be able to process the shipment fully
automated, i.e. without manual intervention. This is only possible if all
information in the DESADV notification is available at the pallet level.

Please note:

deliveries without a DESADV notification attached cannot be processed
and will be refused as a result!

Unlinked packaging in CDC Fresh

In the event of delivery in crates to CDC Fresh, these crates must be listed
in the DESADV notification as unlinked packaging. The GS1- guidelines pay
specific attention to this issue.

Please note:

the guidelines for unlinked packaging apply not only to the DESADV
notification, but also to the EDI invoice message.



1.2 SSCC/GS1-LABELS

The SSCC-label* is the link to the DESADV dispatch notification. This is why
the scannability and correct positioning of the label on the pallet are crucial.




PALLETS

How safely our operators can handle pallets depends on the quality of the pallet. The pallet also
protects the goods during the logistic operations in the warehouse.

To ensure that pallets pass through the mechanisation without problems, they must meet several
important quality requirements. If the pallets do not comply with these requirements, they will be
rejected before entry. The driver of the supplier will still have the opportunity to make the necessary
adjustments to the pallet at that time to ensure it meets the guidelines.



2.1 PERMITTED PALLET TYPES

Only pool pallets are permitted. We work with two formats in our DCs:

80CM
100CM

V'S
A 4

PN
v

120CM 120CM

SIZE SIZE
Pool organisation 80x120 100x120 Pool organisation 80x120 100x120
CHEP YES YES CHEP YES YES
LPR YES YES LPR YES YES
IPP YES YES IPP YES YES
DPB YES




/.2 PALLET QUALITY

Pallets must be undamaged and clean. No parts should be missing, and there should also be no protruding parts such as boards,
nails and splinters. Stickers on pallets must also be removed.

Pallet has protruding boards, nails, stickers and/or splinters. Board missing.

Board damaged. Block missing and block incomplete.



/.2 STACKING ON THE PALLET

For automatic processing of the pallet and the products that are stacked on
it, these products must be stacked according to the guidelines below.
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2. SECURING PALLETS

Securing pallets is also important. It provides additional stability, but if applied incorrectly can also cause
many problems in the process. That is why pallet securing must comply with the following requirements:
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SLIP SHEETS

For automatic processing, it is preferable to keep use of slip sheets to
a minimum. If you do use slip sheets, these must meet the following
requirements:

« The slip sheet must not be larger than the pallet layer.

« The slip sheet must consist of one part only. Please do not use two
half slip sheets.

+  Slip sheets must be made of cardboard (180 g/m2).
« Please do not use slip sheets to cover the pallet.

« The slip-sheets must not have any gaps.

« The slip sheets must not be glued to the pallet.

« Slip sheets must not have raised edges or partitions.
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PACKAGING

Packaging plays animportant role in the mechanised processing in our DCs. Both in automatic
depalletising and automatic collection, problems might occur when the packaging does not meet all
quality requirements. In this chapter, we will use examples of correct and incorrect use to explain the
requirements that packaging must meet.

If you have specific questions about packaging forms as a result of the guidelines below
or are wondering whether your packaging is suitable for mechanised processing?
In that case, contact the Jumbo flow manager.



PACKAGING REQUIREMENTS

« The proportions of length, width and height of packages should be as follows:
- Height/width =< 1.7
- Length/width =< 4.2
- Height/length =< 1.5

» The packaging must be sturdy enough to prevent collapsing and dents.

« Consumer units must be securely enclosed in a closed or sealed box or tray. Make sure the consumer
units cannot fall out of the packaging.

« When using a tray without foil, keep in mind that the tray should be at least 5 cm high and should
cover at least 1/3 of the height of the product. In addition, the products must be securely inside the
tray and there should be no holes in the bottom of the tray.

« Packaging may contain so-called stacking tabs, but these must not exceed 2 cm.

Specific points of attention for the depalletising process
«  For optimum vacuum operation, there must be no gaps in the bottom of the packaging.

« Please do not use loose lids as these may come loose during depalletisation.




3.2 SUITABLE PACKAGING

Sturdy sealed cardboard boxes that cannot be dented.

./

Trays without foil:

- The tray must be at least 5 cm high and cover at least 1/3 of the height of the product.
- The products must be securely in the tray so that they can’t fall out.

- There must be no holes in the bottom of the tray.

Trays with foil: Secure the foil around the entire tray, including the contents.
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3.2 UNSUITABLE PACKAGING

Boxes with loose lids.

Trays with holes in the bottom.

Boxes of which the top can be easily dented.

Trays or open boxes that products can easily fall out of.
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Semi-open boxes where the middle part is too large so that stacking on top of it is not possible. Unstable shrink wrapping without tray.

MAX.2CM I

Boxes in which the bottles are ‘upside down’: this leads to a high risk of falling over, due to the gravity Boxes with stacking tabs, where the tabs are higher than 2 cm.
point being too high.
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5./ DELIVERING IN CBL CRATES

For deliveries in crates, the following principles apply:

18



On www.jumbo.com/service/leverancier/levervoorwaarden, under the chapter Supply Chain, you will find links to:
- EDI requirements

- (DC Nieuwegein requirements

- General Supply Chain Requirements

On www.jumbo.com/service/leverancier/edi you will find links to EDI service providers.

If you want to find out more about the SSCC label, please refer to the standard 651 guidelines at:
www.gs1.nl/kennisbank/efficiente-supply-chain/gs1-label/

You can find the 651quidelines for the DESADV notification at:
www.gs1.nl/media/5c2jdwgb/Id._edi_gsiverzendberichthandleiding.pdf

At www.jumbo.com/dcnieuwegein,you can find the development of CDC KW Nieuwegein.

At www.jumbo.com/service/vers-dc-nieuwegein, you can follow the construction progress of CDC Fresh Nieuwegein.

If you have any further questions about CDC Fresh: please email questions.cdcfresh@jumbo.com or contact your reqular
contact person at Jumbo.
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